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**If complaint is related to bylaws, rules, policies, and/or procedures, please contact:
conduct@volleyballalberta.ca

If complaint/inquiry is related to maltreatment, misconduct, discrimination, violence, bullying or
harassment (UCCMS violation), contact the Abuse-Free-Sport Helpline:

Phone: 1-888-837-7678 Email: info@abuse-free-sport.ca

Is the alleged misconduct a Safe Sport concern or violation?

Non-Safe Sport Complaint is
redirected to the VA
conduct@volleyballalberta.ca

Intake Process: Preliminary Review
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Complaint is Accepted Complaint is
(OSIC may recommend provisional measures be imposed) Dismissed
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OSIC Appoints Independent Investigator
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Independent Investigation Mediation

Analyzes evidence, applies policy & Both parties agree to enter mediation
prepares formal investigation report Accountability is taken for misconduct

(At any point in the investigation both parties may (An investigation will be conducted if mediation fails)
enter mediation)
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Review & Decision
The Sport Integrity Commissioner will review the report and make a recommendation to the
Director of Sanctions & Outcomes who makes a decision that may include a sanction
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Challenge
Decisions may be challenged:Safequarding Tribunal
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