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Trustii — Individuals

Volleyball Alberta is transitioning to Trustii as its new background screening provider. For a quick overview of what is
changing, why this change was made, and what to expect moving forward, please visit our website’s Persons In
Authority (PIA) page for more information.

The instructions that follow will guide you through starting your Trustii background check from your Sportlomo Member
Account.

=>» Login to your Sportlomo Member Account

Locate your Member ID Card
Click [CREDENTIALS]

Click [UPLOAD CREDENTIAL]
o Type: Background Check

o Credential Name: Trustii

Click [SAVE] — an email will be sent with a link to complete your Trustii check

Complete your Trustii check —an email with your results will be sent to you.
After receiving your Trustii results email, log back in to your Sportlomo Member Account.

- Locate your Member ID Card.
- Click [CREDENTIALS].

Verify that your Trustii Background Check status has changed from In Progress to Approved.

If your status has not updated after you have received your Trustii results email, please contact Volleyball Alberta
Membership Services. The integration is automated, and your status should update immediately once Trustii has
finalized and emailed your results.
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CHANGE ASS50CIATION

Volleyball Volleyball Alberta Mermbership ~

Canada
Volleyball
Canada

Members
Login

‘Welcome to Sportloma! Effective October 1

2025, you can access Volleyball Connect from

your digital memberzhip card in Sportioma.

Volleyball Connact is replacing the Volleybal
Canadz Coach Centre

View
Plzase log in with your Sportloma User
Account
Englizh
-Mail
Ps:s word

Fargot Password

Mot Looking for member lagin?

click here for Admin Login

click here for Referee Login
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CHANGE ASSOCIATION

Volleyball Alberta Mermbership -

Credentials ¢ Back
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Volleyball Alberta Mermbership -

Upload Credential & Back
Details

L.J Type Background Check -
L.J Credential Mame Trustii -
x Provider Leave Blank
x Provider Idertficr | Leave Blank

I Start Date Auto-Filled by the System.

. Expiry Date Auto-Filled by the System.
x fAodtenatinge Leave Blank

Click to initiate
Save

your Trustii request

This will trigger an email inviting the member to start their Trustii Background Check.
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